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1. Register for mySchneider 
 
 

Creating Your mySchneider Account 

1. If this is your first time logging into mySchneider, click register here and enter your user 
details. If you’re already a user, please log in with the same link and go straight to 
chapter 2 of this guide. 

 

2. Verify your account with the code sent to your email address 

3. Review the Terms of Use 

4. Enter your Company Name 
 
 
 
 
 
 
 
 
 

 
 

 

http://www.se.com/myschneider
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5. If Company is not found, click Register your Company 

 
6. Choose your Business Type (End User) 

 

 
7. Choose Area of Focus that best describes your company 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

8. Click Submit 
 

9. Click Register Asset 
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2. Register your Schneider Electric Asset 

 
 

Adding your asset to your Installed Base 

1. Click Register Asset 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Enter model number of UPS and click Next 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click Create new site 

 
 

4. Enter company name and address, and click Next 
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5. Enter UPS Serial Number and Installation Date 

6. Click Register Now 

7. You now have the ability to either transfer your digital entitlements to another user to 
activate (chapter 3) or you may activate yourself (chapter 4) to complete the process 
 

 

3. Transferring contracts 
 

 

1. Navigate back to Overview tab and click on View Entitlements 
 

 
 

2. Select the Digital Entitlement that is to be activated, and click Transfer 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

3. Enter Contact details for user who will be managing the UPS equipment, as well as the 
quantity which must be transferred 
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4. If additional entitlements need to be added to the transfer, click Add Entitlements, 
and repeat the previous steps 

5. Confirm details are correct, and click Transfer 

6. The details of this transfer can now be found under the tab Transferred Entitlements 
 
 

4. Activating Contracts 
 
 
Activate an EcoCare Digital Contract 

1. Navigate to Overview tab and click on View Entitlements 

 
 
 
 
 
 
 
 
 

2. Select the Digital Entitlement that is to be activated, and click Activate 
 

 
 

 

3. Enter Contact details for user who will be managing the UPS equipment. The contract start 
date you input here should reflect the date you installed the product. 
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4. Select the + button next to the entitlement you wish to activate 
 

 
 

 

5. Select the asset to apply this contract to, and click Add Asset 
 

 
 

6. Confirm details are correct, and click Activate 

7. The details of the contract can now be found under the tab called Activated 
Entitlements 
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Congratulations, your contract has been activated, and your EcoCare for 
Single-Phase UPS services membership will begin!  

 
You can view your contract in the Activated Entitlements tab, and a member of our Connected 
Services Hub will reach out in order to confirm that they are able to view your UPS for proactive 
monitoring. Please ensure that you also connect your Smart-UPS either to the IT Gateway via 
your Network Management Card or connect via SmartConnect to take advantage of 24/7 
Remote Monitoring and other cloud-based EcoCare features. 
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